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Please read this manual thoroughly before operating.
Keep this manual for future reference.

For further assistance, please visit us at www.automodules.com
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INTERFACE

Login
11 LOGIN
Username (| | J"\“-“
Password 5 3
Dashboard

Online/Offline Devices

Log in to the system with Username and Password.

If you forget your password, please contact MA's
global support team.

Select Dashboard on the main menu.

Online / Offline Devices

It will show ON / OFF status of all machines and display in
percentage.

Last 5 error events

The last five error messages which sent from all installed
machines.

Devices by fill factor

It will record the capacity of fullness.

Users can download the reports from

dashbaoard directly by clicking icon = , the
options will be the following:
+ Deposit amounts per day - Last 7 days
+ Deposits per day - Last 7 days
+ Deposits per day - Last Week - from Monday
to Sunday
+ Average deposits per day - Last Week



Safe

All information of the devices

CAPACITY and LIMITS

Paper Bag Capacity
Coin Box Capacity
Value Limit

Transaction value limit
ALARMS

Fill Factor Alarm 1
Fill Factor Alarm 2
Fill Factor Alarm 3
Value Alarm 1
Value Alarm 2

Value Alarm 3

20000
3000
0.00
0.00

70.00
80.00
90.00

After log-in, the first screen would be shown as the left
image.

Fill Factor: Record the percentage of fullness in each device.

Status: User can verify every installed device is ON or OFF.

@ Safe Description, Contact and Location can be
edited by clicking twice on any item of the
device.

Select one of the devices to edit, or you can create a new
one by click the icon & New

It will show all the information of the device here.

@ Safe Description, Contact and Location can be
- edited here.

The notification of capacity can be set here.
Paper Bag Capacity: Fixed.

Value limit: The device will follow the total value limit to stop
receiving banknotes.

Transaction Value Imit: The device will follow the value limit
per transaction to stop receiving extra banknotes.

The alarms of capacity can be set here as well.
There are two options to set up, Fill Factor and
Value.

Fill Factor Alarm: It is set in percentage.

Value Alarm: It is put in a desired amount.
User can set the alarms up to three on each
option.



Select another tab, Sensor Data, on the top.

All events detected by the device's sensors are registered in
real time.

Select Safe Events tab on the top.

All the processes are recoreded in real time here as well.

Select Safe Depositors tab on the top.

Assign users who are allowed to operate the device only.

Select Safe Supervisors tab on the top.

Assign supervisors who are allowed to access the device as
administrators only.

Special Feature: Documents Associated to the Devices
Select Achieve tab on the top.

Freely upload any document which relates with the device in
the page such as certificates, repair documents, ID of the
technician and so on.



Transaction Log

Search and filter transaction data

CIT Lock Codes
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Special Feature: Comments Associated to the Devices
Select Comments tab on the top.
It is similiar to the previous tab.

Leave any relevant comment which relates with the device
such as for a better understanding of installation, currenct
status, feedback and so on.

Select Sites on the main menu.

All users and installed devices will appear here, and it is
more convenient to manage them together.

Click Kuan Transactions on the main menu.

All transactions will be recored here.

Select one of the transaction record.

The pop-up screen will display serial numbers, which are
captured from banknote images.



CIT

Password settings and all CIT records

P

P

it Lock code
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Cashin Transit
Cashin Transit
Cashin Transit

Click Safe on the main menu, and select Cit Lock Code tab
on the top.

OTC, One-Time Code, is created for the first authorization
during the safe opening process.

In case there is no communication during the
process, please click Generate Offline Code to
create one so that the algorithm of the CDS will
recognize it.

Click CIT Lock Codes on the main menu.

Fixed code can be set up for specific devices and be used
all the time until it changes.

Click Money Transfer Packages on the main menu.

All CIT records will be stored here.



Notification Roles

Manage which events and who are notified

. © kuancds.com

NOTIFICATION MAPPING
i sove (@ Cose

X Deete.

EvpTY e

€ 00R_closeD

DOOR_OPENED
DEPOSIT_GATE_CLOSED
DEPOSIT_GATE OPENED.
DEPOSIT_GATELOCKED
DEPOSIT_GATE_UNLOCKED
PRINT_FAILED_ON_BAG_INSTALL
PRINT_FAILED_ON_BAG_REMOVAL
PRINT FAILED ON DEPOSIT
PRINT_FAILED_ON_DEPOSIT_ENVELOPE
PRINT_TEST_FAILED

€ SAFE_IN_FAULTED_STATE
STACKER_DOOR_ALARN
STACKER_DOOR_UNLOCKED

® kuancds.com &

NOTIFICATION MAPPING.
Ao @ ooe

X Dekete

EmpTY_sare

DOOR_CLOSED

DOOR_OPENED.
DEPOSIT_GATE_CLOSED
DEPOSIT_GATE_OPENED.
DEPOSIT_GATE_LOCKED
DEPOSIT_GATE_UNLOCKED.
PRINT_FAILED_ON._BAG_INSTALL
PRINT_FAILED_ON_BAG_REMOVAL
PRINT FAILED ON DEPOSIT
PRINT_FAILED_ON_DEPOSIT_ENVELOPE
PRINT.TEST_FAILED

SAFE IN_FAULTED_STATE
STACKER_DOOR_ALARM
STACKER_DOOR_UNLOCKED.

Contacts

Click Notification Roles on the main menu.

Create a new notification here.

Select Notification Mappings tab on the top.

Confirm which events should be notified from the pop-up
list.

Select Assignees tab on the top.

Confirm who would be the receivers of these notifications.

Click Contacts on the main menu.

@ It is set for notification, so typing the Name
column is enough.



Report

Export reports and data analysis

Administration

Directly configure the role into each user and group.

Select Reports on the main menu.

For more details, please refer to Operation
chapter.

Select Users under Administration list.

There are multiple profiles with different types of authority
to select, and the system also provide Customized User
Profile to configure freely.

For more details, please refer to Operation
chapter.

Select Change Password under Administration list.

User can change the password for login here.



OPERATION

Create A User / Group

962

£, New User [ User Group

|l save (@ Close

DETAILS

User ID <new:

Ext. code

User Type User v

LOGIN

Username

Password

PIN
DETAILS

Bank
Cit Company

Depositor

Name

Language English b
| Web Access I Enable access to Web application

Kuan Safe GUI I
[ Security profile on device I Depositor

Enable access to Kuan Safe GUT

v

Web Access

Kuan Safe GUI

Enzble access to Web application
Enable access to Kuan Safe GUI

Security profile on device Depositor .t
CIT Company

Empty impounded banknotes
Administrator

Administrator Level 1
Maintenance

Supervisor

Flm

Slm

Custom User Profile

Click Administration from the main menu and select
Users.

User Type: User or Group, depends on the need.
Contact: Connect with the contact's information.

Please make sure that you fill all column that red square
marked because it will directly affact the operation on the
devices.

Username: Type in an user's full name.
Password: The password is for the device's GUI log-in.
Web Access: Set whether the user can access MA Cloud.

Kuan Safe GUI: Set whether the user can operate the
device's GUI. Normally, it should be authorized.

Security Profile on device: After authorizing GUI, it will
open this column.

Different right levels can be set here, but there
are three main roles that is recommended.
Depositor: As defult setting. It is the common
role for employee.

CIT Company: It is set for security guards to
pick up conveniently.

Administrator: Normally, there is at least one
manager who will monitor and operate MA
Cloud.



Set User's Authority

Configure the role and authority into each user and group.

W MA/ vivex

Main Menu £, USERS / USER GROUPS

o Kuan +/|# £ New €2 Detais X Delete (3] Upload Photo (3] Downlaad Photo 2 Change St
« Contacts +/ |7 Full Name: Usemame:

- Reports 5= Full Name

MIN
< Administration - s
Z. Contact Categories
% Contact categories
SEGIADMIN CIT Group

L Qe SN

Change Password
@ Change password for current user

&
el

@ kuancds.com/Kuan.Web/app.

kel

i USER OPERATIONS

<< -

A

CLELCCe < ¢

€< <

i save (@ Close

Operation Name
©0P_KUAN_TRANSACTION_ARCHIVE_CATEGORIES_CHANGE
OP_KUAN_TRANSACTION_ARCHIVE_CATEGORIES_DELETE
OP_KUAN_TRANSACTION_ARCHIVE_CATEGORIES_NEW
OP_KUAN_TRANSACTION_DETAILS_EDIT
©OP_KUAN_TRANSACTIONS
OP_KUAN_TRANSACTIONS_CHANGE
OP_KUAN_TRANSACTIONS_DELETE
OP_KUAN_TRANSACTIONS_INTEGRATION_LOGS
OP_KUAN_TRANSACTIONS_NEW
OP_KUAN_TRANSACTIONS_REPORT
OP_KUAN_TRANSACTIONS_REPORT_XLS
©F_MENU_BANKS

OP_MENU_CIT_COMPANIES.
©0P_MENU_CIT_LOCK_CODES

OP_MENU_DEPOSITORS

©P_MENU_KUAN

OP_MENU_KUAN_SAFES
©OP_MENU_KUAN_TRANSACTIONS
OP_MENU_KUAN_TRANSACTIONS_INTEGRATION_LOGS
©OP_MENU_KUAN_TRANSACTIONS_REPORTS
OP_MENU_KUAN_TRANSACTIONS_REPORTS_XLS
©OP_MENU_MACHINES_CONFIGURATION_REPORTS
OP_MENU_MONEY_TRANSFER_PACKAGES
OP_MENU_NOTIFICATION_ROLES

OP_MENU_REPORTS

OP_MENU_SITES

©OP_MENU_STATISTICS_REPORTS
OP_MONEY_TRANSFER_PACKAGES
©OP_MONEY_TRANSFER_PACKAGES_CHANGE
OP_MONEY_TRANSFER_PACKAGES_DELETE
OP_MONEY_TRANSFER_PACKAGES_NEW
OP_MONEY_TRANSFER_PACKAGES_REPORT
©OP_MONEY_TRANSFER_PACKAGES_REPORT_XLS

'SEGIADMIN Demo Depositor

SEGIADMIN Depositors Group

'SEGIADMIN Administrators Group

New.

SEGIADMIN System Group

Details
Delete

Change Status

Membership...

—p Operations...

Object State Change Securty..
Upload Photo...

Show Photo Versions
Download Photo

Filter st

History

Operation Description

Change Invoice Archive Category
Delete Invoice Archive Category
New Invoice Archive Category
Kuan Transaction Details Fiedd Edit False
Kuan Transactions

Change Kuan Transaction

Delete Kuan Transaction
Transactions Integration Logs

New Kuan Transaction

Report

Transactions Reports Excel

Banks

CIT Companies

Git Lock Codes

Depositors.

Kuan

Safes

Kuan Transactions

Transactions Integration Logs Menu
Transactions Reports

Menu Transactions Reports Excel
Machines Configuration Reparts Menu
Monay Transfer Packages
Notification Roles

Reports Menu

Sites

Statistics Reports

Money Transfer Packages

Change Maney Transfer Package
Delete Money Transfer Package
New Money Transfer Package
Money Transfer Packages Report
Money Transfer Packages Report Excel

Click Administrator and select Users on the main menu.

Choose a desired user, XXX Administrator Group, and
right-click on it to find Operation.

Find “OP_MENU_XXXXX" on the list and untick the

unfitting items.

Press Save button on the top.



Create Notifications

Allow to create e-mail notifications to selected contacts for specific events.

PRYATES
Hain Henu R, CoNTACTS
3l Kian - £ New £ Detaie X Delete i ChangeStatur  J Fiter & Histary (@] Tmpert
sl Contacts - Name: 1han Account: ||
T * | name
?_h- Companias, Vendors, Suppliers Demo CIT

Eemo Bank

Transaions noification

) ma / vivex
Main Henu ) New Notification Role
o Kuan A B dose X Delere < change state
Banks
* Earke Onle
’ CIT Companies fome
T Companies
b
G Codes

G pevosors

J Kuan Transactions
Kuen Safe Transacians

Money Transfer Packages
% BCT v ECT meoney transfer

Notification Roles

‘—_J Send nocficstions s contact grou=

ROTIFICATION HASSIHG
@ e X odere
STACKER_DDOK_CLOSED |
STWCKER_DOOK_DEHED.

Monay Transtar Packages

| Mouncation Roles

REJECTED_WOTES. SECTION_(LEARED

# covmzren,_peposT
DENCHINATION BATA_CHANGED.
FRONTER_OFRLINE

* Mame Categary Company. Contacttype. St
Do ek Bk e

|

|
Dema et T Campany s
Tanactons natfcaon A ‘

Click Contacts on the main menu.

Select New to create contacts who will receive e-mail
notifications.

Fill in full name and e-mail address, and other fields are
not relevant, so it could be skipped.

Click Notification Roles on the main menu.

Create a name and code for the notification, and it will be
generated once it is saved.

Select Notification Mappings tab.
Choose notification types.

Fill in Bank, CIT Company and DevicelD fields for what

devices and who you want to notify. DevicelD can use *,
separate different machines without space.

Select Assignees tab.

Choose the contacts that you created earlier to be the
receivers of these notification.



Report Export

) MA/ vivex
Main Menu ) TRANSACTIONS REPORTS
& Kuan +)| ) erecute
» Contacts 1| | Report Name ~
Transactons list
o Reports -
Transactions summary st
B Transac st
) Transactions Reports

Cash Prediction Indicator
CPI report

=5

Devices Configuration
Devices Configuration

(x>

‘¢ REPORT PARAMETERS

Transactions summary list (A3)

Transactions summary lst grouped by currency
‘Transactions summary list grouped by currency (A3)
Summary of deposits

Open Cash Positions Report

55 Show Report = (8 Cancel

Description

Listof transactions for period

‘Summary lst of transactions for period

‘Summary lst of transactions with reference number for period
Summary lst of transactions for period

Summary lst of transactions for period grouped by currency.
Summary lst of transactions for period grouped by currency.
‘Summary of deposts for date and machine grouped by currency

List of machines with amount of cash that is currently inide the machines

From

TO

Safe

Device ID
Depositor
Depositor Name
IBAN Account

Amount From

Status

Include envelopes

01.11.2022

O
2112022 (=) O F#

Click Reports on the main menu, and select Transaction
Reports.

Choose one report format.

Set a period or add on other rules to export the desired
reports.
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